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INTERNATIONAL SKI PATROL DAY 20222

Celebrating Ski Patrollers Everywhere

On February 10, 2022, skiers and snowboarders around the world are invited to 
recognize the extraordinary individuals who keep our local resorts and mountains 
open, safe and fun for all - Ski Patrol!

Within these pages, meet US-based Hannah Baybutt who talks about the responsibility 
she feels wearing the ski patroller cross in a short film, and get a glimpse into the 
lives of several more remarkable ski patrol members from Canada and Switzerland to 
Scandinavia as they share how they got started patrolling and why their work means 
so much to them. Learn a bit about what it takes to become a ski patroller and how you, 
too, can show your appreciation on ISPD!
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Throughout the last few years, Hannah Baybutt has built a life for herself as a ski 
patroller in the place she belongs - the mountains of Sun Valley, Idaho. Alongside a 
group of professionals, she lives and works in a mountain community where people 
support each other.

HANNAH BAYBUTT No matter what happens out there, you 
have to trust yourself. You don’t rise to the 
occasion, you fall back on your training.”  

- Hannah Baybutt“
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https://www.youtube.com/watch?v=rbG8HqZa1cE


There are 32 patrol staff on duty at Destination Gstaad; “Our team is all about friendly 
co-operation and knowing we can rely on one another.” The patrol team’s duties include 
checking conditions on the slopes first thing in the morning: providing snow safety, 
piste signage and padded crash-barriers are all part of this. When things get a bit tricky, 
Walter always adheres by his motto: take the positives from every situation and try to 
rectify the negatives.

Our team is all about friendly co-operation 
and knowing we can rely on one another.”  

- Walter Reichenbach“
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Walter Reichenbach has overseen Gstaad, Switzerland’s ski safety since 2006, and he 
loves his job. Because he is outdoors so much, he often gets to admire some of nature’s 
most magnificent spectacles with his own eyes.

As beautiful as winter is in the mountains, it can be unpredictable. Walter has  
first-hand experience of its dangers. One of his areas of expertise is using detonations 
to artificially trigger avalanches from a helicopter, and he is usually one of the first 
responders on site if accidents occur on the slopes. He rarely knows what awaits him 
when he is dispatched on a rescue mission. First, he must assess the situation on the 
ground, secure the accident site, and administer first aid as quickly as possible.  
He then decides how best to transport the patient and takes charge of making them fit 
for transfer.

WALTER REICHENBACH
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Jacques Blais
Val St-Come, Quebec
Years Patrolling: 18

You need generosity, trustworthiness, clear communication, 
belief in the team, training, and willingness for continuous 
learning to be a successful patroller. The coolest moments are 
those when people approach me - sometimes a few days or even 
a few weeks - after an intervention or rescue to thank me and 
offer appreciation for the assistance. A few of those keep me 
up to date on their convalescence and their rehabilitation, even 
many years later!

9INTERNATIONAL SKI PATROL DAY 2022

Ali Wines
Lakeridge Ski Resort, Ontario
Years Patrolling: 2

You must enjoy working with people. Talking to guests and 
having the ability to communicate calmly with people who might 
be hurt or scared is important. You don’t need a background 
in first aid, just a willingness to learn and take it seriously. My 
favorite part of the job is talking to the 8-year-old girls on the 
chairlift! They have SO many questions, and it’s awesome to 
be able to encourage the young women shredders, and maybe 
future ski patrollers, of tomorrow.

Parker Frankish
Snow Valley Barrie, Ontario
Years Patrolling: 7

I’ve always had a passion for helping people, so the year I turned 
18 I joined the Canadian Ski Patrol. Bring a good attitude and 
we can teach you everything else. The best part of patrolling 
is the people I do it with; they have become like family to me. I 
have had the privilege to create so many memories and lifelong 
friendships during my 7 years on the team. Patrollers are kind 
and caring - they will accept you with open arms and treat you 
like you’ve always been a part of the family.

Elin Stasviken Sperstad 
Hafjell Alpinanlegg, Norway
Years Patrolling: 9

My favorite thing about being a ski patroller is the versatility 
it provides. I love being in nature, helping others, putting 
my whole body and mind to work, and the unity of the team. 
Although we are all different, it’s necessary for us to work 
together as a whole and know we are moving in the same 
direction in order to do a good job. The biggest challenge is 
feeling the need to continually develop and evolve to be better at 
what we do; but it’s those challenges that also bring the joy. 

Mikko Routala
Ylläs Ski Resort, Finland
Years Patrolling: 2

Years ago, in New Zealand while I was working as a ski 
Instructor, I was looking at patrollers with envy. Later, after 
being assigned to create a manual and a training course for the 
Finnish Ski Area Association around summertime bike patrol 
training, the work eventually expanded into ski patrolling. I 
begin every day in the mountains with the same procedures and 
mental checklists. Starting with the gear and ending with my 
mental state, having good spirit is extremely important when it 
comes to communicating with people and helping them. 

Denis Dion
Mount Seymour, British Columbia
Years Patrolling: 30

People are drawn to ski patrolling with images of free passes 
and first tracks, but we stay for the camaraderie, teamwork and 
leadership. I’m a different person now than I would have been 
without the ski patrol experience. Almost anyone can become a 
patroller, you just need the drive and determination, and most 
importantly the desire to help others. What really counts is 
helping those in distress—sometimes this could be as little as 
direction finding or as serious as lifesaving medical intervention. 
It makes you feel proud and satisfied to be part of a patrol team.



Fanni Katajamaa
Saariselkä Ski & Sport Resort, Finland
Years Patrolling: 4 

My inspiration to become a ski patroller was from two people: 
my grandad and my fiancé. My grandad was the engine behind 
the foundation and development of the voluntary rescue service 
in our area since the 1970s - he was passionate about everything 
regarding safety and helping others, which he clearly 
transferred to the rest of the family (my dad has also been a ski 
instructor for decades). Secondly, I met my fiancé just before 
deciding to go for the Ski Patrol 1-course. She’s passionate and 
experienced with first aid and working in heights, which were 
both something I wanted to learn more about and ultimately 
started my journey to becoming a ski patroller. I love the 
job, making people feel safe, all of the mountain activities, 
the environment, and our work family. Ski patrollers can’t 
work alone — you need to be able to trust your team and their 
knowledge when it comes to emergency situations.
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Tara Noseworthy
Marble Mountain, Newfoundland
Years Patrolling: 20

I remember seeing the patrol team doing first tracks and having 
fun and I wanted to be a part of that! To be a patroller you need 
to be fun-loving, caring and passionate, and the rest will fall in 
place. The patrol team is a part of my family, and I am part of the 
patrol family as we share the same passion of promoting safe and 
enjoyable skiing to our patrons.

Cam McCormick
Murray Ridge, British Columbia
Years Patrolling: 14

Patrolling is a great opportunity to be an active member in your 
community. A patroller needs to be personable with an interest in 
the health and well-being of others. By far the best part of being a 
patroller is the sense of team and camaraderie among patrollers.  
When assisting with particularly challenging injury events, the 
synergy of the team instills confidence in members and patients.
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While each country, region and resort have their own requirements to join ski 
patrol, what rings true across the world is that a love for the mountains and a 
desire to help others is a must.

Ski patrollers are a community built on passion, who work hard and play hard. 
They are responsible for emergency care, search and rescue, avalanche control 
and snow safety, lift evacuation, mountaineering and toboggan handling.

Those interested in joining ski patrol will undergo vigorous safety and emergency 
training, including First Aid, CPR, outdoor emergency care and rescue protocol.

Learn More at  
https://www.hellyhansen.com/ski-patrol/how-to-become-a-ski-patroller

WHAT DOES IT  
TAKE TO BECOME  
A SKI PATROLLER?
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Celebrate Ski Patrol Day on February 10, 2022 through one or more of the following 
ways, or create your own! 

• Share #skipatrolday on your social channels with your favorite story or expression 
of appreciation

• Generate a pizza fund at your local resort for their ski patrol crew

• Offer a high five and thank every patroller you see!

• Bring snacks or gift cards and pass them out to patrollers throughout the day

#skipatrolday

COME ONE, COME ALL!
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https://www.hellyhansen.com/ski-patrol/how-to-become-a-ski-patroller


THANK YOU, SKI PATROL!
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